JOI'OBOP Ne

r. MuHck «_» 2023 r.

, IMCHYCMOC B I[aJ'ILHCﬁH.[eM «I/ICHOJ'IHI/ITCJ'IB», B JIHIC 5

JEWCTBYIOIETO Ha OCHOBaHWH , C OJHOH CTOPOHBI M OTKPBHITOE AKIMOHEPHOE OOIIECTBO
«bemopyccknii  ME)KOAHKOBCKMI ~ pacueTHBI ILEHTp», HMEHyeMoe B JalbHEWIIeM «3akazyuk», B JIHIE
, JEHCTBYIOILIEr0 Ha OCHOBAHWUH , C JpYyroil CTOpPOHBI, Jaiuee

uMeHyeMble « CTOPOHBI», 3aKITIOYHIIN HACTOSIINI JJoTOBOp 0 HIDKECIEeAyIomeM:

1. TEPMHWHBI U ONTPEJEJIEHUS
1.1. Cucrema — nporpammHoe obecniedenne MHUTU Service Desk (Naumen SMP) Bxonsiiee B cocraB
nporpamMMHOro npoaykra «Cucrema o0paboTKH, Koppemsinuu 1 otoopaxenuit coosituii INITI SOLO», ycTraHoBIEHHOE
Ha 00OpyZOBaHWH, NpHUHAIIEKallee 3aKa3uuKy W HCIOJIB3YyeMOE€ MM B CBOEH KOMMEPUYECKOH JeATeNbHOCTH, B
OTHOLIEHUH KOTOPOTO OKa3bIBAETCS TEXHUYECKAs MOJAEPKKA MO HacTosmeMy Jlorosopy.

2. TIPEJMET JOT'OBOPA
2.1. HWcnonHuTtenb o00s3yeTcss OKazaTh 3aKa3uMKy YCIYTH MO TEXHHYECKOH IOANEepXKKe MPOTrpaMMHOTO
obecieuerns UHUTU Service Desk (Naumen SMP), Bxoamsmero B cOCTaB MporpaMMHOTO Tponaykra «Cucrema
o0pabotku, kKoppemsimud U otoOpaxkernit coOsrtuii INITI SOLO» Ha ycnoBmsx, mpeaycMOTpeHHBIX JloroBopoM, a
3aka3urk 00s3yeTcs NPUHATh U OIUIATUTh TEXHUYECKYI0 Moanepxky. Crenudukaiys nporpaMMHOIO oOecredeHus,
MOJIeXKAIIEr0 TEXHUIECKOH moaaepkke mpuoanutcs B [Ipunoxenun 1 x HacTosmemy Jlorosopy.

3. YCJIOBUA M IEPUO/I BBINOJHEHUSA TEXHUYECKOM MOJIIEP)KKA CUCTEMBI
3.1. Texuuueckas nozaepkka CHCTEMBI, OKa3bIBAECTCS OT NMTPABOOOIAaTelIsl MM MTPOM3BOANUTEIS IIPOTPAMMHOTO
obecrieueHns ¥ BKIIOYaeT B ceOs:
aKTyaJIM3aluIo IPOrPaMMHOTO ITPOIYKTa 0 TeKYIIeH BEPCHH, MTOTyUECHHE HOBBIX BEPCHH U IIOATBEP)KICHHUE TIPaB
JOCTYyTa K IIPOrpaMMHOMY 00€CTICUCHHIO;

HOJTy4eHHe ONyOIMKOBAaHHBIX UCHIPABICHUM, TOJTyYeHUE IPEAYNPEKACHUI 0 BO3SMOXKHBIX IpobiieMax U cO0sX B
pabote mporpaMMsr;

obecredeHne NOANCPKKH IPH BHEAPEHUH U OOHOBJICHUH IIPOrPAMMHBIX ITPOYKTOB;
JIOCTYTI K OMOIMOTeKe TEXHUYECKON TOKyMEHTAIINH;

JOCTYNl Ui OTKPBITUS 3asABKM (oOpamieHus, Keiica) A MOANEPKUBAEMBIX IPOU3BOIUTENIEM BEpPCHA
IPOrpaMMHOro 00ecIedeH s 1o IpodIeMe C yKa3aHueM IPUOPUTETa CPOUHOCTHU €ro 00CITyKHBaHHUS;

JOCTYNI IJIsl OTCIIEeKHMBAaHHMs BCEX 3asBOK (oOpamieHuil, KeicoB) B ciry:k0e MOAJNCPKKH TPOU3BOIAMTEINS
MIPOrPaMMHOT0 00ECIIEYeHHUS OTKPBITHIX M 3aKPBITHIX 3aKa3uuKOM;

JAO0CTYI K paCIMPEHHOMY IMOUCKY peIHeHI/Iﬁ 10 HpO6J’I€MaM, BKJIFOYAIOIIHIA B ce0s1 BO3MOKHOCTh MMpoOCMOTpa BCEX
3asABOK (06paIII€HPII>i, KeﬁCOB) B CUCTEME TCXHUYCCKOM MNOAACPIKKH, JOCTYII K 0ase 3HAHUU 110 PCUICHUSAM;

TEXHUUYECKYIO MOJJIEPKKY B pexknme Online Kak Ipu caMOCTOATEIIEHOM 00paIleHHH B CITyKO0y HOAJEP)KKH, TaK U
OKa3aHHe yCIIyT PH BO3HNKHOBEHUN WHIUJCHTOB;

JOCTYTI K CITy’KO€ TEXHUIECKOH MOIEPIKKH B PexKIMe 24X 7;

YCTpaHEHUE HEUCTIPABHOCTEH.

3.2. 3akazuuk QGopmHUpyeT oOpalieHue [yis HarpaBieHus! VICIOJIHUTENI0 B YCTHOW WIIM IHCBMEHHOH (opMme ¢
ONMCAaHUEM XapaKTepa BO3HHUKIIMX HENoNaJoK. Bpems paboThl cityxObl TeXHHUUECKOH moanepxku VcrnomHurens
€XKeJIHEBHO B pexkuMe 24 yaca B CyTKH M 7 Hel B Henelto. Bpemst peakin Mcnonnurens Ha oOpaiienue 3akazqnka s
OKa3aHUsl yCIIyT He JOJDKHO IPEBBIIATh 8 4acoB. VIcnoiHuTeNb IPUHUMAET 00palieHus 0 HaTMYUH IIPOOIIEMBI:

1o TesnedoHam Ciry>KObl noasepKku McroaHuTes:

IO aJIpecy 3JIEKTPOHHOU TTOUTHI:

110 akcy:

MyTeM OOpalieHuss B CIy)XO0y TEXHHYECKOH IOMNEPK KU MPOU3BOIUTEIS/TIPaBOOOIafaTeNsl TPOTrpaMMHOTO
o0ecrieueHNs B YCTAaHOBJICHHOM TOPSIIKE IO CIICAYIOMIEH CCBUIKE:

3.3. Texanueckas moanepxkka CuUCTeMBI OKasbiBaeTcsi B TeueHne | (omHoro) roxa B mepwox ¢ 01.01.2024 mo
31.12.2024.

3.4. ViciomHUTENh OATBEPKIACT, YTO SBISETCS IMPaBOOOIaaTeNIeM WK JCHCTBYIONUM TAPTHEPOM KOMIIAHUH
npoussoguteasi — 000 «MHUTU» w/umn AO «HAYMEH» Ha okazaHue YCIyTr IO TEXHHYCCKOH IMOIICPIKKE
nporpammuoro odecnieuennss MHUTU Service Desk (Naumen SMP) Bxozsiiiee B cOCTaB MpOrpaMMHOTO HpPOJYKTa
«Cucrema 00paboTkH, Koppessiiuu u otodpakennit coositrii INITI SOLO» Ha Tepputopun Pecniy6nuku benapych.



4. TIOPAJOK 1 YCJIOBUSA OIIVIATBI

4.1. O0m1ast CTOMMOCTB YCIIYT Ha BECh CPOK JICHCTBHS HacTosmIero JJoroopa cocraBiser
( ) 6enopycckux pyoneii 00 koneek, B Tom uncie HIC.

Ucnonaurens cocrasisier Pacuer cronmocty yeuyr (KanbKymamuio) TEXHHYECKON IOMAEPKKH ITPOTPAMMHOTO
obecieueans MHUTU Service Desk (Naumen SMP), Bxomsmero B cocTtaB mporpaMMHOTO Tpoaykra «Cucrema
00paboTKH, Koppersinun 1 otoopaxenuit coobiTiii INITI SOLO», koTophIit npritaraetcs k Jlorosopy.

OxazanHble ycnyru 1o JloroBopy oruraumBaroTcsi ekeMecsgHo. CyMMa eXeMEeCSIIHOW OIUIaThl COCTABIIIET

( ) 6enopycckux pyoss 00 korneek, B Tom gyucie HJIC.

4.2. Omutara ycnyr 3a OKa3aHHue TEXHUIECKOU MOAEPIKKH MTPOU3BOIUTCS B OETIOPYCCKUX PYOIIIX €XKEeMeCSIHO He
nosaHee 5 (msaTi) 6aHKOBCKHX AHE# nocie noanucanus ooenmu CTopoHamu AKTa cjaqu-IIPUEMKH OKa3aHHBIX YCIYT MO
TeXHUYecKoil moanepxke CHUCTEMBI 32 OTUETHBIH EePUOI.

4.3. VcnonHuTenb €XeMeCS4HO B TedeHHe S5 (IATH) paboymx JHEH Mecsna, CIEeOYIOIIEro 3a OTYETHBIM,
HpeACTaBIsIeT 3aKa3uuKy AKT cauyl-IpUEeMKH OKa3aHHBIX YCIIYT B OTYETHOM Mecsle. 3aka3uuk B TeueHue 10 (mzecstn)
pabounx THEH MoAnMChIBaeT AKT CAaYM-IIPHEMKH OKa3aHHBIX yCIyT WM HamnpasisieT McroIHnTe 0 MOTUBUPOBAHHBIN
OTKa3 OT ero noanucanus. B cirygae npeicTasieHus 3aka3uuKoM MHCBbMEHHOTO MOTHBHPOBAHHOTO OTKa3a OT IIPHEMKH
ycryT 1o HactosmeMy JloroBopy CTOpOHaMU COCTaBISIETCS IBYXCTOPOHHUM aKT 3aMEYaHHUH C TIepeYHEM HEOOXOTIMBIX
JIOpabOTOK M CPOKOB WX BHINONHECHUS. YKa3zaHHBIC AOPaOOTKH VICTIONHUTENh OCYIIECTBISIET O3 MOMONHUTEIBHON
OTIJIATEI.

4.4. JlaTo¥ OKa3aHUS YCIYTH SABIAETCS TOCIESIHUN JeHb KaJICHIAPHOTO MeCsI[a, B KOTOPOM OBIITH OKa3aHBI YCITyTH.

4.5. VcTouHuk puHAHCHUPOBAHUS — COOCTBEHHBIE CPEICTBA 3aKa3uuKa.

5.IPABA U1 OBA3AHHOCTHU CTOPOH

5.1. UcnonHuTENbh UMEET MIPABO:

5.1.1. HanpaButh 3aka34yMKy NHUCbMEHHBIH 3ampoc O MPEAOCTABICHHM MaTepualioB W/WiaM HHpOpMaluy,
HE00XOUMOM JJTsl OKa3aHUS TEXHHYCCKOHN MOICPHKKY 110 HacToseMy JloroBopy.

5.2. UcnionmHuTens 00s3aH:

5.2.1. Oka3aTh TEXHUYECKYIO IMOJICPKKY B IOJHOM 00BEME M HAJJICKAIIAM 00pa3oM B COOTBETCTBHH C 1. 3.1
HacTosmiero Jloroopa.

5.2.2. YBenomiaTh 3aKa3urnka 0 BOSHHKHOBEHHH OOCTOSTENBCTB, KOTOPBIE MPETSTCTBYIOT W/WIA MOTYT TIOBJIEYb
MIPETIATCTBHS B OKa3aHUM TEXHUIECKOW MOINEP>KKH B COOTBETCTBHH C YCIOBHAMHU HAcTOAIIETo JloroBopa, He Mo3aHee
yeM uepe3 | (oauH) paboumii 1eHb Toce BOSHUKHOBEHHS OOCTOSATEIHCTB.

5.2.3. Tlpu oka3zaHWUU TEXHUYECKOW MOMJEPIKKH HE MCIOJIh30BaTh OXPaHsIEMbIe PE3yNbTaThl HHTEIIEKTYTLHON
JIeSTENbHOCTH, HMCKIIOUYUTEIbHBIE IMpaBa Ha KOTOpPble NPHUHAUIEKAT TPETbUM JIMIAM W OTCYTCTBYIOT IpaBa Ha
WCIOJIb30BaHUE TAKUX PE3YJILTATOB.

5.2.4. VcnonHuTtenb rapanTupyer 3aka3zdyvKy, YTO OKa3aHHUE UM TEXHUYECKOW MOAJIEPKKH IO HACTOSIIEMY
JoroBopy He OylIeT HapyIIaTh MpaB IPYTUX JIHII.

5.2.5. Ilo TpeboBaHmi0 3aka3vyWka CBOMMH CHJIAMH M 332 CBOW CUET B CPOK, YCTAaHOBJICHHBIH 3aKa34MKOM,
YCTPaHATh HEAOCTATKU B OKa3aHUU TEXHUYECKOW MOIIEPKKHU.

5.2.6. UcrionmHUTENs HECET OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO JIOTOBOPOM H 3aKOHOIATEIECTBOM, 32 ITOJTHOE
WA 9aCTHYHOE HEUCIIONHEHHE PEIyCMOTPEHHBIX HACTOAIINM J{OTOBOpOM 0053aTENECTB, B TOM YHCIIE 32 HApyIICHHUE
CPOKOB OKa3aHMS TEXHUYECKOH MOJIEP)KKH, 32 OTKa3 OT HMCIIONHEHHS O0s3aTeIhCTB, NMPEIYCMOTPEHHBIX HACTOSIINM
Horosopom.

5.3. 3aka34umMK UMEEeT MPaBo:

5.3.1. TlonyyaTh WHGpOPMAIUIO O XOJA€ OKa3aHWS TEXHUYECKOW MOIAepKKA VICTONHUTENEM WM TPEThUMHU
JUIaMH, TIpUBJIeKaeMbIMU VICTIONHUTENEM ¢ MUCBMEHHOTO COTJacHs 3aka3uuka, B MPOIecce OKa3aHHs TeXHUYECKOH
HNOAJEPKKHU 110 Jlorosopy.

5.3.2. 3aka34yMK MMEET MPaBO OTKA3aThCS B OJHOCTOPOHHEM BHECYICOHOM MOPSIKE OT HACTOSAIICTO JOrOBOpa
IMyTeM HarmpaBJicHUs VICIIOTHUTETIO MUCEMEHHOTO YBEAOMIICHHUS O PACTOPKEHUH HACTOSIIETO JOTOBOpa U MOTPeOOBaTh
BO3MEIICHUS YOBITKOB, ecinu VCIONHUTENs HE NMPHUCTYIIAeT CBOCBPEMEHHO K HWCIIOJHEHHUIO HACTOSIIECTO JOTOBOPA,
BEITIOJTHACT pabOTHl HEKAYECTBEHHO JIN00 HACTOIBKO MEAJICHHO, YTO OKOHYAHKE UX K CPOKY, OIIPEIICIICHHOMY B pa3Jieie
3 Hacrosmero Jloropopa, CTAaHOBHUTCS SIBHO HEBO3MOKHBIM.

5.4. 3aka3unk 00s13aH:

5.4.1. Oka3piBaTh VMcOMHATENIO0 HEOOXOIMMOE COACUCTBHIE B MIPOIIECCe OKA3aHUS TEXHUIESCKOHN TTOAISPKKH.

5.5. CTopoHBI HE WMEIOT TpaBa YCTYNHTh JHUOO IepenaTh CBOM IpaBa WIHM OOS3aHHOCTH MO HACTOSIIEMY
JloroBopy, MOIHOCTHIO KOO0 YaCTHYHO, O€3 MPEABAPUTEILHOTO MUCBMEHHOTO COTIacHst Apyroi CTOPOHBI.

6. KOHOUJEHIUAJIBHOCTD

6.1. B Bompocax koH(puaeHIMaIbHOCTH CTOpPOHBI OYAyT pyKOBOICTBOBaThcsi CornamieHHeM B BOINPOCAX
KOH(UICHIMATEHOCTH, aBTOPCKUX HpaB M MPaB MPOMBIIUICHHOH COOCTBEHHOCTH, 0€30MacCHOCTH OT Ne

7. OTBETCTBEHHOCTbB CTOPOH



7.1. 3a nHapymenus ycnoBuil Hactosiuiero JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKoHo/aTeabcTBOM PecnyOnuku benapyce u nonoskeHnsiMu Hactosiero Jlorosopa.

7.2. VcnionHNTEHh HECET OTBETCTBEHHOCTH 32 HECOOJIIOICHHE CPOKOB OKa3aHUs TEXHUUECKOH MOIEPKKH, B TOM
YHCIIe CPOKOB MCIIOJIHEHHUS OT/ICJIFHBIX 00sI3aTENILCTB B paMKaX OKa3aHMsI TEXHUYECKOH MOJIEPKKH (HarpuMep, CPOKOB
yCTpaHEeHUs OMMOOK, CPOKOB MTOTHOTO BOCCTAHOBJICHUS paboTocrmocoOHOCcTH CHCTEMEI | T.11.), OTIPEIEICHHBIX B 1. 3.2
Horosopa.

7.3. 3a HeOKa3aHNE TEXHMUECKON MTOIIEePIKKH, IpeTycMOTpeHHOH 11. 3.1 JloroBopa, a TakKe 3a HapyIIeHHe CPOKOB
OKa3aHMWA TEXHUYECKOW MOIACP)KKH W/WIIM CPOKOB yCTPaHEHHS HEIOCTATKOB, CPOKOB PEarnpoBaHUs Ha OOpalieHue
3aka3unka, OnpeeIeHHbIX B MyHKTe 3.2 JloroBopa, 3aka34mK BIIpaBe NOTPeOOBaTh yIUIaThl McIOHUTEIEM HEYCTOMKI
B Bujae nenu B paszmepe 0,15% (HONb mENbIX MATHAANATH COTHIX) MPOIEHTa OT pa3Mepa CTOMMOCTH TEXHUYECKOU
MOAJEPKKU B OTYETHOM IIEPUOJE OKAa3aHUs Y CIIYT, 3a KX bl KaJICHJapHbII I€Hb IIPOCPOUYKHU.

7.4. 3a oxazaHHEe TEXHHUUYECKOHW MOAJEPKKU C HapyIIeHHUEM YCIOBUH, ONpeleseHHBIX IMyHKToM 3.1 morosopa,
Wcnonnurens yruiaunBaer 3aka3zuuky mrpad B pazmepe 5 (IATH) 0a30BBIX BEJIUYUH 33 KXKIBIA CiIydail HapylIeHHs.
Pa3mep 0a30Boii BETMUUHBI ONIPEEIsIeTCs Ha JICHb YIUIaThl mTpada.

7.5. Haumcienue 1 BBITUTaTa HEYCTOMKHY 110 HAacTOsIeMy JIoroBopy MpoM3BOUTCS HCKIIOUYUTEIEHO HAa OCHOBAHUH
MMMCBMEHHOTO TPpeOOBaHUS 3aMHTEpecOBaHHOW CTOPOHBI.

7.6. YrnaTta HeyCTOWKH He 0cBOOOkmaeT CTOPOHEI OT HCHIOTHEHHUS 00s3aTeIbCTB MO HacTosmeMy JJoroBopy.

8. CPOK JEMCTBHUS JOT OBOPA
8.1. JloroBop BcTymaeT B CHIIy C MOMEHTa ero mnoamucanus obemmu CTOpOHaMH, NIPUMEHSETCS K
npaBooTHomeHussM CtopoH, HaunHas ¢ 01.01.2024 u nefictByet B Teuenue 12 (ABeHAIIIATH) MECAIICB.

9. OBCTOSITEJILCTBA HEIIPEOIOJIUMOM CHUJIbI

9.1. CTOopoHBI 0OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE MJIM ITOJTHOE HEHCIIOJIHEHHE 00S3aTeNbCTB 10
HacrosuieMy JloroBopy, eciv HEHCIOJIHEHHE SBUJIOCH CIIEACTBHEM OOCTOSITEIBECTB HEMPEOI0IMMOI CHIIBI, BOSHUKIINX
rociie 3ariodeHust JloroBopa B pesynbTaTe COOBITHH YpEe3BBIYAfHOTO Xapakrepa, KoTopble CTOPOHBI HE MOTJIM HH
MIPEIBUACTE, HA IPEAOTBPATHTE Pa3yMHBIMH MEPaMHU.

9.2. K obcrosrenpcTBaM HEMIPEOJIOIUMON CHITBI OTHOCSITCS COOBITHS, HAa KOTOpble CTOPOHBI HE MOTYT OKa3aTh
BIIUSHHE W 32 BOSHUKHOBEHHE KOTOPHIX HE HECYT OTBETCTBEHHOCTH (HAIIPUMEp, 3eMIICTPSCCHNUS, HABOJHEHUS, TIOXKAPHI
u 1p.). K obcrosTenscTBam, ocBoOoxkaatoniM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCS TakkKe OOBSBICHHBIC WIIH
(bakTHUeCcKre BOCHHBIC JCWCTBUSA, Tpa){JTaHCKHe Oecmopsaku, Onokama, 3mbapro, 3a0acToBKM (32 HCKIIOYCHHEM
3abacToBok nepcoHania CTOpoH).

9.3. CTOpOHBI HCIIOIHSIOT CBOU 00sI3aTENIbCTBA HE3ABUCUMO OT BBEJICHHSI CAHKIIMI, MHBIX CX0XKHUX IO ITPAaBOBOIi
NPUPOZAE OTPAHUUIUTENBHBIX Mep (Janee — CaHKLUHU), KOTOpble MOTYT NMPsIMO MJIM KOCBEHHO BJIMATH Ha BO3MOXKHOCTh
ucnonHenust Croponamu Hactosimiero JloroBopa. Beenennble cankimuu He paccMaTtpuBatorcst CTopoHamu Kak (opc-
Maxop (0OCTOSITENbCTBA HENPEOAOIUMOM critbl), 1 CTOPOHBI 00sI3aHBI HCTIOJIHATH CBOU 0053aTENbCTBA HE3AaBUCUMO OT
BBeZleHHbIX caHKIH. Kaxnas n3 CTopoH 00si3aHa HE3aMEIUTUTENBHO NpeNCcTaBuTh aApyroi CtopoHe MH(pOpMAIHIO,
CBSI3aHHYIO C BBEJICHHBIMH B OTHOIIICHUH €€ CaHKIUSIMH C MIPUJIOKCHNEM MOATBEPKIAIOIINX JIOKYMEHTOB.

9.4. CropoHa, ccputaromasics Ha 00CTOSATENIECTBA HEIIPEOIOIUMON CHITBL, 00s13aHa B TeueHne 10 (mecstu) qHel B
MMMCBMEHHOM (Popme mHPOopMupoBaTh Apyryo CTOPOHY O HACTYIUIEHHH HOJOOHBIX 00CTOSTENhCTB. OOCTOATEIHCTBA
HENPEOIOTMMON CHIIBI IOJDKHBI OBITh ITOATBEP)KIACHBI TOKYMEHTaMH KOMIIETEHTHBIX TOCYHZApCTBEHHBIX OPraHOB
Pecny6inku bemapycs.

9.5. CtopoHa, KOTOpass He MOXKET M3-3a2 OOCTOSATENHCTB HEMPEOIOIMMON CHJIBI BBITIOJHUTH 00s3aTENbCTBA TI0
HaCTOAIIEMY I[OFOBOpy, JOJDKHA MPUIIOKUTH BCC YCUIINA K TOMY, 4TOOBI KAK MOYKHO CKOPEEC BBINTOJIHUTH B3ATHIC HA ce0st
00s13aTeNbCTBA.

9.6. Ilocne npekpauieHust ASHCTBUS yKa3aHHBIX oOcTosTenbeTB, CTopoHa o0s13aHa B TeueHue 10 (zecsitn) aHeit
coo0IuTh 00 3TOoM npyrod CTOpOoHE B NMUCBMEHHOW (hOpMe, yKasaB IPU 3TOM CPOK, K KOTOPOMY IpPEIII0JIaraeTcst
BBINOJIHUTH 005132 TEIIbCTRA.

9.7. B ciydae He HampaBleHUS WJIM HECBOEBPEMEHHOI'O HAIPABJICHHS YBEJAOMIICHHUH, IPeIyCMOTPEHHBIX
myHKTaMH 9.4 u 9.6 Hacrosmero JJoropopa, CTopoHa He BIpaBe CCHUIATHCS Ha 00OCTOATEIECTBA HEIIPEOIOIUMOMN CHIIBL,
KaK OCBOOOXKIAIOMIAE OT OTBETCTBEHHOCTH YCIIOBHS M 00s3yeTcs BO3MECTHTH Apyrodi CTOpoHE NMpUYWHEHHBIC YTHM
YOBITKH.

9.8. B ciny4ae BO3HHUKHOBEHHUS OOCTOSTEIHCTB HEMPEOTOIMMON CHIIBI CPOK BBITONHEHHS O00S3aTENbCTB IO
HacTosmeMy [loroBopy OTOIBUraeTcs copa3MEpHO BPEMEHH, B TEUCHHUE KOTOPOTO IEHCTBYIOT TaKHe 0OCTOSTENbCTBA U
UX IIOCJIICACTBUS.

9.9. Eciin 00CTOATENHCTBA HEMPEOIOIMMOM CHJIBI IPOIOJDKAIOT ACHCTBOBATH OOJIee JABYX MECSIIEB, TO KaXKaas
CropoHa MMeeT IpaBo PacTOPrHyTh HAcTOsNMKA J[oroBop u 00s3yeTcst BO3BpaTUTh BCE TOJIydeHHoe el 1o Jlorosopy,
7100 MPOU3BECTH pacyeThl 32 (PaKTHYECKU BBHITIOIHEHHBIE 00513aTEIbCTBA.

10. IOPAJOK PASPEHIEHUSA CIIOPOB
10.1. Hacrosimit loroBop perynupyercs Hopmamu npasa Pecrryomuku bemapyce.



10.2. Bce cnopsl u paszHoryacusi nmo Hacrosimiemy JloroBopy CTOpOHBI paspeliaioT MyTEM MEeperoBOpoB ¢
00s3aTeNbHBIM ~ TOCYICOHBIM  (TIPETCH3MOHHBIM) TIOPSIKOM  yperylupoBaHus cropoB. Cpok paccMOTpEHUs
MIPEIbSIBIICHHON MpeTeH3un cocTaBisieT 10 (necsaTh) pabounx THEH ¢ TaThl €€ MOTYYCHUS.

10.3. Ecnu mo uroram meperoBOpoB U B pe3yibTaTe JOCYIeOHOT0 MOPsAKa yperyTupoBanus criopoB CTOpOHEI He
JIOCTUTHYT COTJIACHSI, CTIIOPBI MIEPEAI0TCS HAa PACCMOTPEHUE B IKOHOMHUYECKUH CyJ1 ropojia MuHCKa.

11. BAKVIIOYUTEJBHBIE MTOJOXKXEHUSA

11.1. I3MeHeHns 1 JONOTHEHUS B HACTOSIININ JOTOBOP MOTYT BHOCHTCS TOJBKO IT0 B3aUMHOMY coriacuio CTOpoH
myTeM oO(OpMIICHHS IOMOJHHUTENBHOTO COTJIAIIEHHsS, KOTOpPO€ IIOCHE €ro MOAMHCAHUSA YIOJTHOMOYEHHBIMHU
npeacraButesiiMd CTOPOH MPHOOpETaeT IOPUAMYCCKYIO CHIY, W SBSICTCS HEOThEMJICMOH YaCThbIO0 HACTOSIIEIO
JIOTOBOPA, 3a HCKJIIOUCHHEM W3MCHCHHMI HAUMCHOBAHMS, MCCTOHAXOXKIACHHS WM IOYTOBOTO ajapeca, OAHKOBCKUX
pexBusutoB Cropon. CTOpoHa, y KOTOPOW MPOM3OIILIH JaHHbIC U3MEHEeHHs, 00s13aHa B TeueHue 10 (mecstu) padounx
JHEH TIOCiIe HACTYIJICHHUS COOTBETCTBYIONIMX W3MEHEHHH NHCBMEHHO YBEIOMHTH 00 3ToM jpyryo CTopony.
[onmucanne CTOpoHAMH JOTIOTHHUTEIIEHOTO COTJIANIICHUS B TOM CITydae He TpeOyeTcs.

11.2. Hacrosmmit JloroBop cocramieH Ha 5 (TISITH) TUCTaX B 2-X (IBYX) HACHTUYHBIX 3K3EMILUIAPAX, UMCIOIIUX
paBHylo ropuanyeckyto cuity. Kaxnas Cropona nonyvaer onuH sx3eMiuisip Jorosopa.

11.3. B MHBIX MPaBOOTHOLICHUAX, KOTOPBIC HE HAILTH HEMOCPEICTBEHHOTO oTpakeHHs B JJoroBope, CTOpOHBI
OyIyT pyKOBOJICTBOBATHCS HOpMaMH 3aKOHOAaTeIhcTBa Pecyonmkn bemapyce.

12. AHTUKOPPYIIIMOHHAS OI'OBOPKA

12.1. CropoHBI HOATBEP)KJAIOT, YTO MM M3BECTHHI TPeOOBAHMS 3aKOHOMATENBHBIX M HMHBIX HOPMATHBHBIX
NpaBOBBIX akTOB PecryOnmuku benapych o IpOTHBOAEHCTBUH KOPPYILUH (lajiee — aHTHKOPPYILUOHHBIE TPeOOBaHUS).
CTOpoHBI 00513yIOTCSI 00ECIIeUNTh COOIOZICHUE aHTUKOPPYITHOHHBIX TPeOOBaHUI U HECOBEPLICHUE KOPPYILIUOHHBIX
JEWCTBUH TIPU HCIIOJIHEHWHM HacTosimero Jlorosopa cBOMMH paOOTHHKaMH, NMPEACTABUTEISIMH, a((UIMpOBaHHBIMU
JHLAMH, a Takke CyOnoApsTYNKaMH W WHBIMHA KOHTPareHTaMH, MPHUBJIEKaeMbIMA UMM JUISl UCIIOJIHEHUS HACTOSIIETO
Horosopa.

12.2. B ciryuae BO3HUKHOBEHHUsI y CTOPOHBI MOAO3PEHUN, YTO MPOU30LLIO MIH MOXKET NPOU30MTH HapyLICHHE
KaKHX-TNOO TTOJIOXKEHUH HACTOAIIEro IyHKTA, COOTBETCTBYyMomas CTOpoHa 00s3yeTcs yBEIOMHTH 00 3TOM JpPYTYIO
CropoHy B icbMeHHO# (hopme. B mruceMenHOM yBenoMireHnu CTopoHa 00s13aHa COCIIAThCS Ha (PaKThI HITH IIPEIOCTaBUTh
MaTepHaIbl, JOCTOBEPHO ITOATBEPKAAIOIIME HIN IAIOMIME OCHOBAaHHME MPEAIIONIaraTh, YTO MPOM3OIUIO MM MOXKET
MPOU30MTH HapyIIEHUE KaKUX-JIMOO0 MOT0KEHUI HACTOSIIETO MyHKTA.

12.3. B ciayuae Hapyuienus: ogHoii CTOpOHOH 00s3aTelNbCTB BO3ACPKUBATHCA OT KOPPYIIIMOHHBIX JACHCTBUNA U
(nnn) HenoyueHust Apyroit CTOPOHOH B AECATHUIHEBHBIN CPOK IOATBEP)KICHHUS, YTO HAPYIICHHUS HE IPOU30IILIO WM HE
MPOU30MET C MPUIIOKEHNEM JOKYMEHTOB, ITOATBEPXKAAIONINX AaHHBIX (akT, qpyras CTOpoHa BIpaBe OTKA3aThbCsl OT
Hacrosero JloroBopa B OAHOCTOPOHHEM MOpSIKE, HallpaBUB COOTBETCTBYIOIIEE MICHMEHHOE yBEJOMIIEHHE IEpBOH
Cropome.

12.4. CropoHa, HapylIMBIIas aHTHKOPPYNLIHOHHBIE TpeOOBaHWS M (WJIM) HE oOecIieuMBINas HECOBEPILICHUE
KOPPYNIMOHHBIX JAEHCTBUI NpW HCHOJHEHWH HacTosimero JloroBopa cBoMMH paOOTHHKAaMH, HPEICTaBUTEISIMU,
adGUIMPOBaHHBIMHU JIMIIAMH, a TaKXe CyONOApSOYMKAaMH W WHBIMH KOHTPAareHTaMH, INPHUBICKAEMBIMH HMH JUII
WCIIONIHEHUsT HacTosmiero JloroBopa, o0s3aHa Bo3MecTHTh Jpyroid CTOpOHE BO3HHKIINE y HEE B Pe3ysbTaTe 3TOro
yObITKH. [TOpsI0K BO3MEIIEHNS YOBITKOB ONpPEEIsIeTCs] JEWCTBYIOINM 3aKOHOIaTenbCcTBOM Pecryonnku benapyce.

13. MIPUJIOKEHUSA K JOT'OBOPY

K nHactosmemy JloroBopy npuiararoTcs U sIBJISFOTCS €70 HEOTHEMIIEMOM 4acThIO:

[punoxenune — Crierudukanys mporpaMMHOTO 00ECIICYCHHS, TOIeKAIIETO TeXHIHUeCKor moaaepxke, MHUTU
Service Desk (Naumen SMP), Bxopsiero B coctaB nmporpaMMHOro npoxaykra «Crucrema oO0pabOTKH, KOPPEIILUd 1
orobpakenuii coowrtuit INITI SOLOy;

- Pacuer croumocTu ycnyr (Kanbkynsimus) TeXHUYECKOW ITOIIEPKKHU ITPOrPaMMHOT0 00ecieYeHUs
NHUTU Service Desk (Naumen SMP), Bxoxsmero B cocraB mnporpaMMHoro mnponykra «Cucrema o0pad®oTkwy,
Koppesinun 1 otrodpaxenuit coosrruit INITI SOLO» (no ¢popme npemenoenma).

14. PEKBU3UThHI 1 TIOAIINCH CTOPOH
3aka3zumk: HcnosiHUTEIB:
OTKpHITOE aKIIMOHEPHOE OOIIECTBO
«benopycckuit Me:kKOaHKOBCKUH pacueTHBII LIEHTP)
yn. KaneBapwiickas, 7, 220048, r. Munck, Pecniy6iinka
Bbenapych
tent. +375 17 259 14 85, daxc +375 17 375 34 03
oduaIbHbIN caliT: www.bisc.by;
e-mail: agreement@bisc.by;

CMJIO: Orgl0841



OTBETCTBEHHOE TI0/Ipa3 ielicHue — YIIpaBlIeHHE
nHdopmarunzanmu Jenapramenta UT unppacTpykTypsl,
ten. + 375 17 259 14 30;

IIpaBOBbIe BONpockl — Ten. +375 17 259 14 09, daxc +375
17 373 91 66;

(uHAHCOBBIE BOMIPOCH! — Tel. +375 17 259 14 04.

YHII 193002449, OKIIO 501297625000

IBAN BY09 MMBN 3012 0717 8001 0000 0000

B OAO «bank 1abpaObIT»,

yi. Kommynuctuueckas, 49, mom. 1, 220002, r. MUHCK,
Pecniy6niuka benapych

BIC MMBNBY?22
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CIIEIIUOUKALINA

nporpaMmMHOIo 06ecneqemm, nmoaJiexxamero TeXHUYECKOi MOACPIKKE

ITpunoxenue 1

K f1orosopy Ne

oT« » 2023

HNHUTMU Service Desk (Naumen SMP), BXxoasiero B COCTaB NporpaMMHOro npoaykra «Cucrema od0padoTku,
Koppeasiuuu u orodpaxkeruii coopiTuii INI'TI SOLO»

Tnuensus KOH-BOV Hata, 1o xoropoit
JULEH3UH | HEe0OXOIUMO MPOJICHHE
INITI Service Desk (Naumen SMP)
CepBepHas TUIIEH3USA 1 31.12.2024
NmenHas numeH3us (Ha 2 MOIKITIOYCHIS ) 1 31.12.2024
KonkypentHas nurensus (Ha 20 TOAKITIOUCHUN) 1 31.12.2024
JInuensus Ha MOJYJb TUIAHUPOBAHUS 1 31.12.2024
/ /
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